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Thank  you for contacting the New Jersey Division of Consumer Affairs regarding the Household
Finance settlement.  Because of the statewide consumer interest in this case, we have prepared
the following comments which should answer most of your questions.

On December 16, 2002, New Jersey filed a Consent Judgment to implement an
Agreement in Principle with Household International.  The agreement is intended to
resolve concerns raised about the lending practices of its subsidiaries, including
Household Finance Corporation  (“Household”) and Beneficial, Inc. (“Beneficial”).

The preparation and filing of the Consent Judgment is part of the initial stage in
a process to identify and notify the consumers who may be eligible for relief under this
settlement.

Following are some questions which Household and Beneficial customers may have
about how the settlement might affect them.

1. Does the settlement apply to all customers with credit from Household or Beneficial?

No.  This settlement applies only to certain loans which are secured by borrowers’
homes, primarily first lien loans.  (That is, loans where Household or Beneficial is either
the only mortgage on the home, or has the first – and usually the largest – loan.)  If the
first lien loan was paired with a smaller loan made by Household or Beneficial at the
same time or very near in time to the first, those loans may also be involved.

Also, the settlement does not relate at all to personal loans (not secured by the home),
to car loans, or credit card accounts with Household or Beneficial.

2. Will everybody who has a mortgage loan with Household or Beneficial be eligible
for restitution?

No.  There are several different steps to determine who will qualify for restitution.  Direct
restitution depends upon many factors:

* When the loan was made: Only the covered loans made between January 1, 1999
and September 30, 2002 are eligible.

* Whether the loan has certain terms, and what representations were made:   The
settlement relates to a number of terms, sales practices, and billing practices.  Not
all mortgage loans made between January 1, 1999 and September 30, 2002 may
involve those terms or practices.

3. How will the state decide who is eligible?

New Jersey, like all the other states participating in the settlement, will be going on to
the next step in the process.  Each state will decide which of the practices which were
part of this investigation led to the greatest harm for its own consumers, and will set



priorities for eligibility accordingly.  While each state sets its own eligibility standards,
states will continue to work together to try to make sure the process is as fair and
efficient as possible.  We hope that this process will not take too long, but right now, we
do not have an estimated date, as this is a complicated process.

4. Will borrowers have to file a claim with the state in order to receive restitution?  Or,
if I had a Household or Beneficial mortgage loan made during that period, do I have
to let you know now in order to see if I might be eligible?

No.  As part of the agreement, Household and Beneficial have agreed that an entity will
be hired to serve as the administrator of the agreement.  After the states complete the
process of determining what categories of consumers will be eligible, the borrowers
who may be eligible will receive a letter from the administrator.   The letter will explain
the process for how borrowers will receive restitution.

5. I have moved and am worried that I won’t receive my letter from the administrator.
What should I do?

The State will issue a press release at the time the administrator sends letters to eligible
borrowers, so that borrowers will know to look for that letter in their mail.  Also, if you
have moved and are worried that the State does not have your most recent address,
you may notify the Division of Consumer Affairs of your new address in writing at the
following address:

New Jersey Division of Consumer Affair
Att: John Kulina, Office of Consumer Protection

POB 45025
Newark, NJ 07101

6. When will eligible people receive their restitution?

Consumers will receive restitution after Household provides New Jersey with its
share of the settlement funds, and after the state determines the eligibility standards.
Due to the number of borrowers involved, and because this process may be difficult,
it is likely that the earliest that borrowers could receive any restitution is the summer
of 2003.

7. Will all eligible customers get the same amount?

Not necessarily.  Some states may decide to distribute their share equally to all
eligible borrowers in a certain grouping.  Some states may set up a system that tries
to make the restitution amount proportionate to the harm.  New Jersey has not yet
decided how its restitution money will be distributed among eligible borrowers.

8. How much will the people who are eligible for restitution get?

How much each eligible customer gets depends on how many eligible New
Jerseyans  there are and the circumstances of each loan.   Eligible borrowers will
receive an estimate of the amount of restitution they will receive when they are
contacted by the administrator.

9. If I am eligible for a portion of the cash settlement fund, will I have to give up any
right I might have to sue Household or Beneficial myself if I accept the offered
settlement?



          That’s a partial yes.  The consumers who get part of the cash settlement fund will
have to sign a document releasing Household from any legal claims relating to the
practices which were part of the investigation. (Those claims will be explained in
more detail to those who are notified of their possible eligibility, and eligible
borrowers will receive either an estimate or a notification of the amount of money
they are to receive, before being asked to sign a release.  Also, the release will not
take effect until an eligible borrower actually receives his or her  restitution funds.)
Please note that signing the release will preclude you from joining any class actions
against Household or Beneficial.

10. If Household or Beneficial forecloses on my loan and I have signed the release,
do I have any defense against the potential foreclosure action?

Yes.  If Household or Beneficial starts to foreclose based on one of these loans, you
would be able to raise these claims and defenses to try to contest the foreclosure
even if you had been part of the settlement.

11. Does the settlement provide any relief apart from the possible eligibility for some
cash from the settlement fund?

Yes.

Prepayment penalties — on loans still outstanding as of December 16, 2002:

If you have a covered loan, and it has a prepayment penalty, check the date.  Part of
this settlement is that the time during which a prepayment penalty will be charged is
limited to 2 years, despite what the contract says -- provided your loan was still
outstanding as of December 16, 2002, the effective date of the settlement.

Household will notify borrowers with open loans to which this applies within 60 days
of the effective date.

(If you will benefit from this waiver, and wish to refinance, please be careful.  You
wouldn’t want to save yourself thousands of dollars on a prepayment penalty only to
spend it on up-front costs on a new loan.  Please be sure that any refinancing is
going to be good for you economically in the long run.)

If you already paid a prepayment penalty, this waiver does not apply to you.
Depending on the sales practices involved, it is possible that people who paid
prepayment penalties under certain circumstances may be among the categories
eligible for funds from the settlement fund, but that will be decided as part of this
process.

Single Premium Credit Insurance/other Insurance Products

Borrowers who purchased single premium credit insurance or other similar
insurance products on a covered loan may wish to contact Household or Beneficial
directly to cancel such insurance and receive a refund if applicable.  Cancelling
these policies, should you choose to do so, would not bring you within the
requirement to sign a release as explained in Paragraph 9 above.

Thank you for your interest in this important consumer protection case.  We hope the
information we have provided will be helpful to you.
























































































